2013 Rural Health Conference Speaker Bios

Robert White BA, PT, CPHQ is a Program Manager in Hospital Services, for Primaris, the Missouri Medicare Quality Improvement Organization.  Bob earned a Bachelors Degree in Biological Sciences from the University of Kansas - Lawrence, and Post-Graduate Certification in Physical Therapy, from the Mayo Foundation - School of Allied Health Professions, in Rochester, Minnesota. He completed his CPHQ credential, with the National Association for Health Care Quality, in 2010. 
Bob’s background consists of over twenty five years in healthcare, including over sixteen years as a practicing Physical Therapist, in both the hospital, and private clinical practice settings; as well as some twenty years in healthcare management / administration, and quality improvement.  Prior to joining the MissouriPRO / Primaris team in 2003, Bob was the Director of Clinical Services and project coordinator in performance improvement, for the Rusk Rehabilitation Center, and affiliated clinics – University of Missouri, Columbia. 
At Primaris, Bob works with health system corporate offices, individual hospitals, and community stake-holder organizations on projects to advance initiatives in patient safety, and healthcare quality improvement. 

Diana Hoemann is the Executive Director of Care Connection for Aging Services.  She has been in that position for the past two years and with Care Connection for 29 years.  She was instrumental in the development of the agency’s Living Well programs and care management programs, prior to becoming the agency’s director.  Care Connection for Aging Services is the Area Agency on Aging for a 13 county area in west central Missouri.

David Lee joined the NRHA staff in 2011 as one of NRHA’s federally registered lobbyists.  He represents NRHA's interests with Members of Congress and their staffs, including hospital payment issues, meaningful use requirements, and physician and ambulance issues.  In addition to his activities on Capitol Hill, David is responsible for drafting NRHA’s regulatory responses and public comment letters on all rural health related activities of the Administration.  He is also responsible for developing NRHA’s yearly legislative and regulatory agenda.  David has spoken to dozens of groups throughout the country on implementation issues related to the Affordable Care Act, federal regulations, and rural health legislation.  Prior to joining NRHA, David served on the staff of Senator Robert Bennett of Utah. 

David is a graduate of Utah State University where he earned a B.A. degree in Law and Constitutional Studies and Spanish.

William K. Mahoney, FACHE, is President & Chief Executive Officer of Cox Medical Center Branson.  Over the last fifteen years as CEO, William Mahoney, has successfully led the turnaround around of three different hospitals in Kansas and Missouri.  In January of this year, he successfully led his hospital, Cox Medical Center Branson, into a partnership agreement with Cox Health in Springfield, Missouri. He began his tenure as the President and Chief Executive Officer in Branson on January 25th of 2010. Prior to coming to Branson, Mr. Mahoney served as President and CEO of Labette Health in Parsons, Kansas for five and a half years. While at Labette Health, Mr. Mahoney and his team created the only Rural Diabetes Center in the United States.  Labette Health during his time there also became the states only level three trauma center, opened up an eCare program for ICU which resulted in less mortality, expanded the hospital with a thirty million dollar construction project and recruited in numerous physicians. 
Mr. Mahoney also was the CEO of Wamego City Hospital in Wamego, Kansas for six years.  In 2007, he was voted by his peers to be the Midwest representative for the American Hospital Association Regional Policy Board and voted in to be a member of the Kansas Hospital Association board. He also honorably served his country in the United States Marine Corps.

Mr. Mahoney received his Master Degree in Health Administration from the University of Missouri in Columbia, Missouri.  He and his wife Tammy are the proud parents of ten children- eight girls and two boys.


Kari DiCianni, Director or Innovation and Research at Cox Medical Center Branson, has 20 years experience in applying and teaching the Lean model and philosophy of Process Improvement.  She spent 15 years in automotive manufacturing learning and applying the concepts as a supplier to Toyota and five years of experience applying the concepts in a healthcare environment at Cox Medical Center Branson.   Kari is received her certificate in Advanced Lean in Healthcare from Virginia Mason in March of 2013.  Kari is also a Missouri Quality Award Examiner for the year 2013 and has extensive background in the Malcolm Baldrige process, having worked for a division in manufacturing as team member and writer of portions of the application that won the Malcolm Baldrige in 1999.

The Lean model and philosophy of process improvement is an evidence-based quality improvement method that first originated with The Toyota Manufacturing Company and was adapted for the healthcare setting by Virginia Mason Medical Center in Seattle and Thedacare in Appleton, Wisconsin. Cox Medical Center Branson also has a strong belief in the core values of Lean, optimizing patient flow for the patient, bottom up process improvement, eliminating waste and the desire to move toward the implementation of processes that are developed to achieve zero quality defects.

David Neuendorf, President of Audrain Medical Center, joined AMC in 1995 and has been the President since 2004. He has worked in hospital management for 28 years.

He has undergraduate and graduate degrees in economics and a graduate degree in healthcare administration. He is a Fellow of the American College of Healthcare Executives and a Fellow of the Healthcare Financial Management Association.

He serves on the Board of Directors of the Mexico Area United Way, the Board of Directors of AMC, and the Board of Directors of the Healthcare Services Group in Jefferson City. 

Dave and his wife Lisa live in Mexico. They have five children and four grandchildren.  

Deborah Sandarciero.  I received my Associate in Applied Science Nursing from Three Rivers Community College in Poplar Bluff, MO; my Bachelor’s in Nursing from Southeast Missouri State University in Cape Girardeau, MO.  

I have served as Administrator of the Carter County Health Department for the past 10 years.  My first nursing position was at this same health department 37 years before.  I replaced the Administrator that hired me all those years ago.  I am living some of the blessings from that former Administrator with her diligent work and lengthy tenure at the health department.  While there, she oversaw the construction of a new building approximately ten years before my return, and the passage of a 25 cent mill tax.  

My experience away from the health department had been varied; from working as a Charge Nurse in a 30-bed Level II Trauma Center, being Director of Nurses of a 30-bed, critical care access hospital, Clinical Director of a multi-county/multi-state home health agency, School Nurse/Health Coordinator of a rural school district, to a Director of Nurses in a Skilled Nursing Facility with a Residential Care Center.  

For the past ten years, the health department has worked along side with the other health departments of Region G, our local FQHC, as well as other local partners.    Through these collaborations numerous other modified joint ventures have formed for other projects and goals.  With the narrowing of funding streams and the health issues of our population growing, the only way to accomplish our mission and reach the largest percentage of our population is through working together.

Leslie Porth is vice president of Missouri Hospital Association. Prior to joining MHA in 1999, she worked in a mid-Missouri hospital as a nurse in critical care and emergency care units and in an administrative position.  Today at MHA, she is responsible for a wide range of population-based strategies to improve the health and safety of Missourians and the quality of care provided in Missouri hospitals. Currently she provides guidance for hospital- and community-based initiatives to address health disparities, improve population-based health status and increase the supply of qualified health care workforce. In addition, Leslie administers a sub-contract for the federal Hospital Preparedness Program and leads many of the strategic initiatives to develop a sustainable emergency preparedness program for Missouri’s hospitals and health care community.


Leslie also serves as part-time faculty for the University of Missouri – Columbia, where she teaches principles of emergency preparedness for the masters in public health program.

Leslie received her bachelor’s of nursing from the University of Missouri – Columbia, Sinclair School of Nursing and her master’s in public health from Saint Louis University. She currently is pursuing her doctorate in public policy and administration with an emphasis in homeland security policy and coordination from Walden University.

Mary C. Becker, Senior Vice President of Strategic Initiatives and Communications joined the Missouri Hospital Association in 1998 and serves as a member of the association’s senior leadership team. In these roles, she draws on 29 years of executive experience in hospitals and hospital associations. 

Among the diverse areas under her leadership are communications, educational services, grassroots advocacy, political action committee fundraising, health improvement, disaster preparedness and statewide health care workforce development initiatives.  She also is a key participant in policy development for the association.

Before joining MHA, Becker served in a variety of progressively responsible positions in marketing, planning, public relations and communications in investor-owned and not-for-profit hospitals. 

Angela Herman joined the Missouri Primary Care Association in August of 2004. Ms. Herman is the Clinical Programs Manager for the Missouri Primary Care Association and the Deputy Director of the Missouri Center for Health Care Quality an operational sub unit within the Association.  She provides leadership and facilitates technical assistance and training on quality improvement, patient-centered medical homes, chronic disease prevention/management, health promotion, and partnership development to the health centers and partners. In addition, Ms. Herman provides leadership and facilitation for the Association's integration efforts for behavioral health and primary care to improve access to integrated services in Missouri. 

Ms. Herman received both of her educational degrees from the University of Missouri-Columbia. She holds a Bachelor of Science degree in Food Science and Human Nutrition and a Master of Public Administration degree from the Harry S. Truman School of Public Affairs.  Ms. Herman participated in the Johnson and Johnson Health Care Executive Program at the University of California-Los Angeles in summer 2008. Ms. Herman is a Certified Professional in Health Care Quality.

Prior to working for the Association, Ms. Herman was a Health Educator with the Missouri Department of Health and Senior Services', Heart Disease and Stroke Prevention Program.

